Modern technologies are part of the tools that can help to provide efficient and effective service delivery in libraries. For librarians to perform their jobs effectively, they have to fully utilize modern technologies. The aim of the study therefore, is to examine the utilization of modern technologies for effective service delivery in selected special libraries in South-East, Nigeria. Specifically, two objectives and two research questions guided the study .The study adopted descriptive survey design. Responses to a structured questionnaire developed by the researchers were received from 30 librarians. The questionnaire was entitled,' Utilization of Modern Technology for Effective Service Delivery Questionnaire(UMTSLCQ). It was validated by experts and its reliability index was calculated as 2.50 using frequency table. The data collected were presented in a tabular form for clarity, analyzed using frequency count and tables. The findings of the study showed that modern technologies are not being utilized adequately in service delivery in most special libraries in the south east, although they complement many of the services provided by the special libraries. Recommendations were made based on the findings which includes proper sensitization of librarians on appropriate use of modern technologies, adequate funding, consistent and constant training of staff to upgrade their skill on the use of modern technologies. The study concluded by making recommendation based on the findings.
Introduction
The growth and success of any organizations is largely dependent on the amount of current information at their disposal. To meet up with the unsatisfied need for information, modern technology becomes an essential tool needed to do the job of information acquisition, storing and dissemination.
Modern technology and Information Technology (IT) is the use of any computer storage networking and other physical devices, infrastructure and process to create, process, store, secure and exchange all forms of electronic data (Rouse 2015) . It is also the coming together of computing and telecommunications for the purpose of handling information; including generation, storing, processing, storage and dissemination of information -textual, numerical, pictorial, and vocal. In other words, technology involves the development, maintenance and use of computer systems, software and networks for the processing and distribution of data. 
Modern Technologies in the Special

Library Environment
Information centre or library is the heart and soul of an organization. There is no doubt that the information environment is becoming increasingly digital and the IT has a wide ranging impact on library and The role of the special library is very closely related to its institutional activities, and is therefore mainly focused on making knowledge and expertise available to further the institution's goals. The service delivery of these libraries is based on the following (
Igwebuike & Agbo, 2017)
A collection that is tailored to suit the needs of the clientele Chauhan (2004) Information Impact: Journal of Information and Knowledge Management, Vol.10 (2), Dec., 2019
Modern technologies are potentially made to compliment many of the services provided by special libraries and also extend them to other library users. They improve and promote information related activities (Ojedokun, 2000) . From all the literature is either equal or greater than criterion mean was regarded a major factor -" accepted " , conversely where it was less than criterion mean 2.50 was regarded not a major factor -""rejected ".
Results
A total of 30 copies of the questionnaire were distributed to the respondents in the selected special libraries in south east Nigeria, but out of 30 questionnaire 29 were returned completely filled. The response rate was 96.66 %.
Research Question 1
What are the available modern technologies that are used to provide services in special libraries? 
